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Document Summary

The goal of this document is to provide step by step instructions for upgrading to a new version of FileCM

Upgrade to Version 4.2

Backup

1. Take a backup of FileCM Database
2. If using SQL Server refer http://msdn.microsoft.com/en-us/library/ms187510.aspx
3. Take a backup of FileCM OSStore (the location where documents are physically stored on the file system)

Uninstall

1. Uninstall the existing version of FileCM
2. Restart the machine

Install

Application

1. Click on “Start Install” in the FileCM installation CD

FileCM Setup [

Welcome to the InstallShield Wizard for FileCM

The InstallShield Wizard will install FileChd on wour computer,
To continue, click MNext.

<Back [ neas | [ cancel
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2. Click Next
FileCM Setup
License Agreement
Flease read the following license agreement carefully.
Fress the FAGE DOWMN key to see the rest of the agreement.
Bizwe Business Solutions Ltd -
SOFTWARE LICENCE AGREEMEMNT o
This is a hinding Agreement between YOU and Sizwe Business Solutions Ltd. By installing this
software you have consented to the Terms and Conditions of this Agreement.
1. This Sizwe Licence Agreement (Licence) permits yaou to use ane capgy of the FileCh and
Docurnentation (the Software) on any single computer provided the Software is used on only ane
computer atany tirme. You may have as many persons using the Software concurrently as wou
hawe Licences. 1l
Do wou accept all the terms of the preceding License Agreement? [fywou select Mo, B
the setup will close. To install FileCh, wou must accept this agreement. =
< Back Yes ] I Mo ‘
3. Review the agreement and click Yes

4.

FileCM Setup

) |

Choose Destination Location

Select folderwhere setup will install files.

Setup will install FileCh in the following folder.

falder

Destination Folder

CAProgram Files\FileCh

Toinstall to this folder. click NMext. To install to a different folder. click Browse and select another

T,

)

vy

Browse...

< Back [ MNext » l I Cancel I

Change the destination folder if required and Click Next
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FileCM Setup

Setup Type
Selectthe setup type to install.

Click the type of setup you prefer, then click MNext.

() Typical FProgram will be installed with the most commaon optians.

Recommended for rmost
USErS.

() Compact FProgram will be installed with minimum required options.

You may selectthe options you want to install. Recommended for advanced users.

< Back [N et » l l Cancel

5. Select Custom and Click Next

FileCM Setup

Select Features

Selectthe features setup will install.

Select the features you want to install. and deselect the features you do notwant to install.

Description

This component contains the
Core components to run a
FileCh Server. No interface
installed with this component
alone.

11.90 MB of space required on the C drive
3137371 MB of space available on the C drive

< Back MNext > l I Cancel

6. Select All the features and Click Next
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7. On all the screens after this, Click Next

8. Click Finish on last screen

Database
1.
2. Open Query Analyser
3.
4.
5. Open Query screen
6.

FileCM Installation CD

Troubleshooting

If using SQL Server, open FileCM Database

Run the SQL4.0.sql file located in the scripts folder in the FileCM Installation CD
If using Microsoft Access as FileCM Database. Open the FileCM Database file

Run the commands inside MSAccess4.0_Stepl.txt and MSAccess4.0_Step2.txt file located in the scripts folder in the

Issue

Solution

FileCM registration error

Go to Start — Run and fire the following command
Regsvr32 <FileCMAPI path> (this is usually the location where FileCM is installed)
Example: regsvr32 “c:\programfFiles\filem\filecmapi.dIl”

Web application not working

Confirm FileCM is added in the Component service
Confirm FileCM web is created in IIS

On Steps to install FileCM web, please refer to “Installing FileCM” topic in FileCM Help file
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